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Taking an Application — You Now Have Choices!

Producers now have a choice on how final expense applications are submitted to Liberty Bankers:

Telephone Application (POSTI) - paperless process whereby you and your client complete the
application for insurance via telephone. This is our legacy process, but it's been greatly optimized to
get you a decision faster!

Electronic Application (e-App) =2 complete your client’s application online and receive an
accept/reject decision immediately at point of sale — no underwriting telephone call necessary.

Flex4Life Juvenile Applications = Simply complete the paper application.
Fax: 888-525-5002 Email Iblnewbiz@Ilbladmin.com
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What is New in the Application Process?

Our objective is to save you and your applicant time!

* New tools to get your client an underwriting decision as soon as possible.
« If you are face-to-face with an applicant, with just a few clicks, the preCHECK mobile phone
app allows you to perform a risk assessment before completing an application.
« e-App will also provide arisk assessment as the first step in the process.

« The preCHECK mobile tool also allows you to lookup prescription medications and understand

potential uses, along with an indication of how that medication will impact underwriting by tier.
See preCHECK Tutorial for more information.

 No phone underwriting call on the e-App.
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Before You Begin an eAPP

 You must be an active agent to complete the e-App

 You must have an active internet connection throughout this process.

« System supports Firefox, Edge, Chrome, Safari only

 If you lose connectivity during before submitting a completed e-App, once you
reestablish a connection, log back into the e-App system, and on the “My Cases”
page, then select the case you'd like to resume.

* Pending (not yet submitted) cases will only stay visible on your “My Cases” page
for 5 days after the application is started, after which they will be deleted.
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Point of Sale Form Requirements

Documents Applicant Must Receive During the Application Process

Regardless of whether eAPP or telephonic application, to adhere with Federal and
State laws, at the beginning of the presentation, it is your responsibility to supply the
applicant with a copy of the:

« Accelerated Death Benefit Disclosure

[ Liberty Bankers Lite
L _IheCapipolI,ife )

IMPORTANT NOTICE: REPLACEMENT OF

 Replacement form for the Owner’s state s o

% The Capitol Life
L Insurance Compan 'y
P00 Bom 224 Browawosd, Tesas J6604-8224 @ 15554264467 @ FAX 1-585-826.5002

Any state specific forms, such as arbitration notices, etc.

Liberty Bankers”

ﬂ Insurance Group | For Life



|

Completing an e-Application

STEP ONE: Get to the e-App

« Navigate to www.lbig.com and click on
“myLBIG Portal”.

- Select “Final Expense” and enter your
producer ID and password.

« Start the e-App by clicking on the
“Launch e-Application” link on the
home page of the producer portal. It will
launch in a new browser window and
brings you to the “My Cases” page.
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Policyholders

For the plans you make
and the ones you don't

For Life

At Liberty Bankers, we believe peace of mind is more than a
feeling.

It's a concrete plan. It's a relationship you can depend on. It's the secumy|
of knowing your finances and family are taken care of. We take that to

heart, working harder to create smart, thoughtful plans that work around
your life and your needs. Because for us, what matters most is what we

can do for you.

"

(X) Dashboard @ Products E’ Forms @Policies LI‘!IReports Statements & Agent Info E App

Life Agent: Agent Number:
MARK AREMIA Hs010 v
Logout

N Experience the NEW Final Expense eApplication

% CLICK HERE TO LAUNCH

)

If you are new to the eApp process, click the PDF icon for full instructions of use. PDF



http://www.lbig.com/

Completing an e-Application

Mobil PreCheck
Requires
Face to Face
Presentation

.
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STEP TWO: Obtain a Quick Underwriting
Risk Assessment

From the “My Cases” page, if you have
completed the mobile preCHECK tool process
on the applicant, select the case to continue the
application process.




Completing an e-Application

STEP TWO: Continued.....

Obtain a Quick Underwriting Risk Assessment via eAPP.

« From the “My Cases” page, if you have not completed the mobile PreCHECK process, click on “Start
Interview” on the left side of the menu.

 From the “My Cases” page, if you have completed the mobile PreCHECK process, click on the case to
resume the process.

ers Life | MylBLAge: X B Liberty Bankers x  + - X
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My Cases
IS MYCASES
llS I = 1
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START INTERVIEW

No preCHECK: “Start Interview &
Created On
Final Expense Phone App  124-0001-002483 test possi Pending Submission 07/28/2020
Final Expense Phone App  124-0001-002481 Test Possi Pending Submission 07/28/2020
Final Expense Phone App  124-0001-002478 JANICE SAMPLE Pending Submission 07/28/2020

Final Expense Phone App  124-0001-002474 MARK AREMIA Pending Submission 07/27/2020

Yes preCHECK: Click on Case

Final Expense Phone App  124-0001-002473 ERIC JOHANSSON Pending Submission 07/27/2020

Final Expense Phone App  124-0001-002472 ERIC JOHANSSON Pending Submission 07/27/2020

ERIC JOHANSSON

A 124-0001-002471

Liberty Bankersw inal Expense Phone 124-0001-002470
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Completing an e-Application

STEP TWO: Continued..... Obtain a Quick Underwriting Risk Assessment

Agent Information:

 Here you will provide your name, agent number, City and State of where the policyowner
resides.

* In most cases this will be the Insured.
 If policyowner resides in another state, the agent must have a license for that state. Uplines
may be required as well.*

*Please confirm with your contracting department before writing an application to avoid delays.
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Completing an e-Application

STEP TWO: Continued..... Obtain a Quick Underwriting Risk Assessment
Insured Information: Including Owner and/or Payor if applicable

* (Note: If you completed preCHECK, this information will be pre-filled for you.)
« Otherwise, key in you your client’s:

* Name

« Gender

* Address & Telephone information

« Social Security # or TIN

« Date of Birth

* Place of Birth

Height & Weight

NaCtors name, city, phone number
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Completing an e-Application
STEP TWO (cont’d): Obtain a Quick Underwriting Risk Assessment
Obtain authorization(s):

« If you are face-to-face with the applicant, select the ‘Type to Sign’ option, and have
them type their name on your electronic device to accept the authorization language.

* In addition to the Insured, if applicable, the same process for the owner and/or premium

payor.
Sections Applicant Authorizations
preCHECK
Agent Info Do you agree to Liberty Bankers Life Insurance Company accep

stating yes you are signing this application electronically just as
Proposed Insured Info

@ Yes
O MNo

Applicant Authorizations
Owner Authorizations
Payor Authorizations

Part 1 Health History Do you authorize Liberty Bankers Life Insurance Company to off
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Completing an e-Application

STEP TWO (cont’d): Obtain a Quick Underwriting Risk Assessment

If you are not face-to-face with the applicant, (including owner and/or payor) select the
voice sign option, and call 844-442-9871 and complete the 2-minute process. The
Interviewer will ask you for the case ID, and then you will need to close the e-App
temporarily. (Your progress will be saved.)

* Once the voice sign process is complete, the interviewer will advise you to
click on the “Restart Interview” link at the top right of case to continue the
application process.
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Completing an e-Application

STEP TWO: Continued..... Obtain a Quick Underwriting Risk Assessment

Applicant Medical Questions

 Read the Part 1, 2, and 3 medical questions to your applicant, and carefully record their “yes” or
“no” answers within the e-App.

* If necessary, the tool will ask additional underwriting questions regarding “yes” answers or
certain prescription medications which appear in the OTS system.

 You may also be required to enter medications that the applicant is taking if no results are
found by the automated prescription drug history check.
 Note: Enter one medication per line. If the client has more than one medication, click
on the “add” button.
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Completing an e-Application

STEP TWO (cont’d): Obtain a Quick Underwriting Risk Assessment

 The eAPP will indicate whether the applicant is likely to qualify or not for any of our
three product tiers (preferred, standard, or modified).

« If the applicant wishes to continue with the application, move on to Step
Three.

Congratulations!
You can finish the
application knowing the
approval.
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Completing an e-Application
STEP THREE: Complete the Remainder of the Application

Sections Payment and Owner Info

Plan Information

Owner Authorizations

Payor Authorizations The premium amount is: 120.09
°
Face Amount Part 1 Health History The information below was used
° sections to edit.
Rlders Part 2 Health History
 Premium Mode Age: 64

Fart 3 Health History
’ Gender: female

Tobacco User: No
Frequency: MonthlyBank

Prescription Reflexives

Payment & Owner Information Plan: simplepreferred
Face Amount: 30000
Plan Info ADi?;D Rrideﬁ yes
o Banklng |nf0rmat|0n Payment and Owner Info ggfdi;fdifdnf;;er:no
« The e-App process will validate bank account information. .  sescenenoeis
» Drafting information including matching SS benefit draft days
® OWI"Ier |nf0rmat|0n (|f apphcable) Beneficiary Info Should the recurring draft match
Agent Signatures @ ves
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Completing an e-Application
STEP THREE: Complete the Remainder of the Application

Replacement Details

* The replacement forms are now electronically signed. You do not need to submit a
paper copy to our service center.

» Be sure to have the appropriate replacement form for the resident state of t&s
insured.

ayor Authorizations Because this application invoh

Pay
form.
Part 1 Health H
Do you have a copy of the forn
Part 2 Health H
@ Yes
Part 3 Health H
O No
Prescription Refl

Beneficiary Information -

UW Decisiol
Wi d llect beneficiary inform
Plan Info Is the apphcant_conswde
otherwise terminating tt
Is this beneficiary a Person, Estate or Organization Payment and Owner Info
O Yes
QO Person Replacement Details

rrrrrr iption Reflexives @ No
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Completing an e-Application
STEP THREE: Complete the Remainder of the Application

Agent final sign off and verifications

« Regarding point-of-sale forms (Accelerated Death Benefit Rider Disclosure,
replacement notice, or any state specific forms), you must attest that you have provided
copies to the applicant.

* Where to mail the policy

« Relationship to Insured
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Completing an e-Application

STEP FOUR: Electronically Submit Application

» Click on “Submit Application”.

* You may download a completed copy of the application and forms from the “My Cases”
page. Select ‘print’ option, and print to a .pdf file.

“ ” SE SUMMARY
. Close the “e-App” tab of your b i
Ose e e a O Our rowser' Appllcatlon Documents B X k
CLIENT/ACCOUNT A l' . f
Liberty Bankers . . : pplication for
Expense Phone / E ]‘lbem Bankers Life Individual Life Insurance
[ - Insurance Company “Simplified Issue Market”
Liberty Bankers Life Insurance Company
CoEEEE 22 _— 768040221 @ 1888 525 4467 » FAX 1.888 525 5002 & E-Mail: newbiz@lbladmin com
124-0001 '0025:“ All information must be provided to avoid delays. All questions are important, please read and complete each question.
POLICY NUMBER Proposed INSURED (First Name, Initial, Last Name, Suf): | | Plan Applied For: []SIMPL Pref. [JSIMPL Std. IS
Jane R Klient MWL (no R.ldels) o OTHER,
Have you used tobacco. nicotine, of e-cigareftes in any
form in the past 12 months? [JYES RNO
CASE CREATED .
Date of Birth m Present Age 64— Telesales application JYES RMNO
07/28/2020 17:_“ . Face Amount § 30.000
Sex F Height 510 Weight 225 Riders Applied for:
BECIEION R Accidental Death & Dismemberment § 30000
Preferred State of Birth NC Country of Birth T Waiver of Premium
[ Accelerated Death Benefit (SIMPL ONLY)
Social Security No. or ITIN 123-45-6789 [ Children’s Benefit (attach supplemental application)
O Grandchildren’s Benefit (attach supplemental application)
HREEEEL Street Address 123 Main Premium Amount (incl. any riders) § 120-09
Premium Mode and Frequency:
Sections City, State. Zip Ral, NC 27615 [ Monthly Bank Draft  — Duirect Express Card
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Thank you for your business and support!

Liberty Bankers Life hopes our new eAPP will make your selling efforts easier while
growing your business.

For questions, please contact or upline manager, or, contact agent support

214-245-5292 agentsupport@lbig.com
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